CAC PIEU KIEN BAO HANH

1. YEU CAU BAO HANH

HEAVY

e Tht ca cAc dung cu dién cAm tay BOSCH thuac dong Heavy Duty T i déu duoc

bao hanh néu may hu hong vé k¥ thuat do 15i caa nha san xuét.

Chi Trung Tam Bao Hanh duoc uy quyén cia BOSCH méi duoc quyén sira chira.

Néu may hu phai duoc gui dén Trung Tam Bao Hanh duoc iy quyén trong tinh trang

con nguyén ven chua thao rap.

Khéng &p dung bao hanh vai tat ca cac truong hop sau:
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Cac bo phan hao mon ty nhién: bac dan, cdng tac, chéi than, hop choi than, day
dién, phich cim, vé may, 10 xo, dai dc, dau cap, vong gioang, pin, loc,...

Phu kién di kém nhu: dau phun xit, mili khoan, miii vit, ludi cit, gidy nham, d4
mai, 6ng ndi, ...

Céc truong hop lam dung may, qué tai, cam 16n ngudn dién, may bi roi v&, va
dap, may bi hu hong gay ra bai cac vat la lot vao may.

Tu y stra chita, cai tao trén may.

Nat v& do qua trinh van chuyén va sir dung gay ra.

Str dung sai cach, bat can, hu hong do thién tai hodc bat ky tai nan nao khac.
Pién thé sai hoac khong 6n dinh.

Khong tuan thu tai lieu huong dan sir dung may.

Chi tiét da duoc bao hanh 02 Ian trong thoi gian bao hanh.

May da duoc bao hanh 03 lan trong thoi gian bao hanh.

Ngoai ra, ché 6 bao hanh khong duoc ap dung néu:

o

Khach hang khong luu lai s6 seri va mé sb an ninh da ding ky hodc hoa don mua
hang.

Khéch hang khdng xuat trinh phiéu bao hanh véi diy du thong tin quy dinh.

May khéng guri tin nhan dang ky bao hanh hozc gui tin nhin dang ky bao hanh
nhung chua thanh cong do sai ct phap. Truong hop quy khach hang mua san
pham c6 phiéu bao hanh cii (loai phiéu bao hanh 2 lién), vui 16ng xuét trinh cho
Trung Tam Bao Hanh kiém tra dé xac nhan tinh hop 18 trudc khi tiép nhan bao
hanh.



2. THOI GIAN BAO HANH
HEAVY

e Dung cu dién cim tay BOSCH thuc dong Heavy Duty % duoc bao hanh 01
nam ké tir ngdy mua san pham, trir may phun hoi néng (bao hanh 06 thang).

e Pin va Sac duoc bao hanh 06 thang ké tir ngay mua san pham.



