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Kinh gtri: Quy khach hang

V/v: Théng béo thay doi chinh sach bao hanh ép dung tir 01/01/2023

Trwéc hét Cong Ty TNHH Bosch VN xin chan thanh cam on nhitng né Iwc hop tac clia Quy
khach hang trong sudt thri gian qua.

Nganh hang dung cu dién cam tay la mét trong nhirng nganh hang phat trién manh clia Bosch
tai Viét Nam véi da dang cac dong san pham va hé théng phan phéi rong khap toan qudc. Nhdm
gia tang mirc d6 hai long clia Quy khach hang, chung t6i khéng nhirng dau tw manh mé vao viéc
cai tién chat lveng san pham ma con quan tam dén viéc nang cao mirc d6 dich vy sau ban hang.
Dé dat dwoc muc tiéu nay, chung téi xin théng bao CHINH SACH BAO HANH MO (4p dung tir
01/01/2023) cho tat cd cac san phdm Dung Cu Dién Cam Tay do Bosch Viét Nam phan phéi
nhw sau:

1.YEU CAU BAO HANH
« Tat ca cac san pham dung cu dién cdm tay BOSCH déu dwoc bao hanh néu may hu hdng
vé k¥ thuat do I18i clia nha san xuét.
« Chi Trung Tém Bao Hanh dwoc ly quyén clia BOSCH méi duoc quyén stra chira va thay
thé phu ting bao hanh.
« Néu may hu phai dwoc gri dén Trung Tam Bdo Hanh duwoc Gy quyén clia BOSCH trong tinh
trang con nguyén ven chwa thao rap.
 Ché d6 bao hanh duoc ap dung khi:
oMay da dwoc kich hoat bao hanh thanh céng trén ng dung Beconnected (riéng déong
may Bosch xanh |4 chi dang ky béng tem an ninh) va con thdi han bao hanh.
oMay mua trwéc 1/1/2023 dwoc kich hoat bao hanh thanh céng théng qua tin nhan dén
téng dai 8099 va trén than may con lwu lai s6 seri va ma sb an ninh hodc it nhat 1 trong 2
théng tin trén.
e Trwong hop may chwa kich hoat bao hanh:
oKhach hang xuét trinh héa don mua hang hep lé khi mua hang tai cac clra hang hoic dai
ly chinh héang (thé hién rd thong tin sé seri may hodc ma may, ngay thang mua hang va

xac nhan bang chir ky hodc moc cla cira hang/dai ly)




oKhach hang xuét trinh héa don mua hang hosc phiéu mua hang online khi mua hang qua
kénh online hodc mua hang tai cac siéu thj dién may.

« Khéng ap dung bao hanh véi tat ca cac trwong hop sau:

oCac bd phan hao mén ty nhién: cé gop, bac dan, céng téc, chéi than, hop chéi than, day
dién, phich cam, vé may, 16 xo, dai 6c, dau cap (dau khoan), véng gioang, loc....

oPhu kién di kém nhw: dau phun va éng néi clia may phun xit rra cao ap, mi khoan, mdi
vit, ludi cat, gidy nham, da mai,...

oCéc trwong hep lam dung may, chay do qua tai, s dung ngudn dién khéng dung hodc
khéng on dinh, may bj roi v&, va dap, may bj hw hong gay ra béi cac vat la lot vao may.

oKhdng tuan thu tai liéu huéng dan st dung may hodc tw y stra chira, cai tao trén may.

o Nt v& do qué trinh van chuyén va st dung gay ra.

oSt dung sai cach, bat can, hu héng do thién tai hosc bat ky tai nan nao khac.

oMay bj chay pin hoéc st dung khéng dung cach dbi véi dung cu do laser va ky thuat sé.

o Pin do chai hodc sac xa nhiéu Ian so véi thiét ké hodc st dung khéng diing quy cach hodc
hao moén nguyén té hoa hoc theo thei gian

oMay khéng tuén thi thoi gian bao dwdng dinh ky va gay hw hai dén may.

2.THO! GIAN BAO HANH

 Thoi gian bao hanh duec tinh tir ngay kich hoat bao hanh thanh céng hodc dwa theo ngay
mua hang trén héa don mua hang/phiéu mua hang. Néu cé sy khac biét gitra thei gian mua
hang dwoc nhap trén (rng dung Bosch BEConnected va trén hoa don mua hang/phiéu mua
hang, ching t6i sé can clr vao thoi gian mua hang trén héa don/phiéu mua hang la ngay
dung cu bét dau duoc bdo hanh.

e T4t ca cac may dung cu dién cam tay BOSCH (riéng dung cu do laser va ky thuat sé va may
BOSCH xanh la van bao hanh 6 thang) mua tir ngay 01/01/2023 sé dwoc bao hanh 12 thang
bao gébm: dong may tiéu chuan (khéng cé logo “heavy duty” B tren nhan may), dong may
chuyén nghiép (cé logo “heavy duty” EH trén nhan may).

e Pin va sac pin kém theo may hodc mua r&i va thuéc ma san phadm (cé thé kich hoat bao
hanh duoc) sé dugc ap dung ché dé bao hanh 12 thang.

3. QUY BINH BAO HANH

« M6i may dwoc bao hanh 03 lan va méi chi tiét phu tung chi dwec thay bdo hanh 02 1an trong
thdi gian bdo hanh, ngoai trir pin va sac (chi d6i méi 1 1an khi bij 16i).

« Pin va sac pin thuéc ma phu tung sé khéng dwoc ap dung chinh sach bao hanh (Xem phu
luc dinh kém).

» Danh sach cac may dung cu dién cam tay BOSCH cé thé tham khao Phy Luc dinh kém hodc
tham khao website: https://vn.bosch-pt.com/vn/vi/

¢ Nhirng dung cu dwoc mua trwéc ngay 31/12/2022 sé ap dung chinh sach bdo hanh nam
2022.



4. BIEU KIEN DOI MOI SAN PHAM

« San pham thudc dong may dung cu do laser va ki thuat sb bj 16i ki thuat do Nha san xuét va
khdng cé phu tung thay thé.

“ Luu y: Vi viée kiém tra may va xac dinh 16i hw hdng cén c6 chuyén mén va trang thiét
bj chuyén dung nén chi c6 thé thuc hién tai Trung tdm béo hanh duoc Gy quyén.

« San pham thudc pham vi bao hanh ma khéng cé phu tung thay thé hodc dwoc lwu gilr tai
Trung tam sau 01 thang ma chwa c6 phu tung (dwg'c xac nhan bdi Trung tam bao hanh ty
quyén clia Bosch).

« Pin va sac pin kém theo may hodc mua réi (khéng ndm trong danh sach phu luc) sé dwoc
ap dung ché do bao hanh ddi méi 1 1an khi bj I5i ky thuat.

< Luu y: Cac may dugc bdo hanh déi méi sé dupc kich hoat bao hanh trudc khi tra lai
voi ngay mua theo ngay mua cta may cii. Ché do bao hanh déi méi chi ap dung 1 Ian,
khi may bj 16i tuong tw sé khéng duoc déi méi lan 2.
Chung téi hy vong véi nhitng d6i méi vé chinh sach, Quy Khach hang sé tiép tuc tin dung cac
san pham Dung Cu Dién Cam Tay Bosch Viét Nam

Tran fiong,

ai Anh Tuén

GIAM BOC KINH DOANH
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Dé phan biét ré hon vé Pin va Sac pin thudc ma phu ting, B6 Phan Bao Hanh Hau
Mai Bosch xin duwoec liét k& méa Pin va Sac pin thuéc ma phu tung dang dugc ban
nhw danh sach bén duwéi.

Ngoai ra, Quy khach hang cé thé cap nhat thém ma Pin va Sac pin phy ting khi cé
c6 may méi dwgc ban ra tai website tra clru so' @ phu ting ctia may:
https://www.boschtoolservice.com/vn/en/bosch-pt/spareparts/search

Tén hang hoa Ma phu tung
Pin 12V
Pin 12V - 1.5Ah 1607A350DY
Pin 12V - 2.0Ah 1607A350C5
Pin 12V - 3.0Ah 1607A3506A
Pin 14V
Pin 14,4V - 2Ah I 1607A350B9
Pin 18V
Pin 18V - 1.5Ah 1607A350BZ
Pin 18V - 2.0Ah 1607A350BG
1607A350MA
Pin 18V - 3.0Ah 1607A350B2
2607336235
Pin 18V - 4.0Ah 2607336815
1607A350M0
Pin 18V - 5.0Ah 2607337069
Pin 18V - 4,0Ah PROCORE 1607A350AN
Pin 18V - 6.0Ah 1607A35014
Pin 18V - 8.0Ah PROCORE 1607A350AT
Pin 36V
Pin 36V - 4.0Ah 2607336915
Pin 36V - 6.0Ah 1607A3504P
Sac Pin 12V
Sac GAL 12V-20 (10.8V-12V; 2A) 1600A00HR1
Sac GAL 12V-40 (10.8V-12V; 4A) 2607226219
Sac Pin 14,4V - 18V
Sac GAL 18V-20 (14.4V-18V; 2A) 2607226281
Sac GAL 18V-40 (14.4V-18V; 4A) 2607226251
2607226267
Sac GAL 1880 CV (14.4V-18V; 8A) 2607225921
Sac GAL 3680 CV (14.4V- 36V; 4A) 2607226457




**Lwu y: Pin va Sac pin thuéc ma phu tiing chi phuc vu cho viéc thay thé bdo hanh nén sé khong
ap dung chinh sach bdo hanh, @& dwoc huwdng chinh sach béo hanh Quy khach hang nén mua
Pin va Sac pin thuéc ma san pham.

Chung téi hy vong véi nhirng doi méi vé chinh sach, Quy Khach Hang sé tiép tuc tin ding cac
san pham Dung Cu Bién Cam Tay Bosch Viét Nam.

Tran trong,

A N

Y P T
“BuiAnh Tuan

GIAM BOC KINH DOANH




